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FENSA Certificate Copy Procedure 
 
Process 
 
1. We would have registered your products after installation.  

 
2. FENSA would have sent a certificate and/or an offer of Insurance Backed Guarantee direct to you 

or the property owner soon after registration. 
 

3. If the certificate is mislaid, a copy can be obtained for a small fee from FENSA 
 

4. Go to: www.fensa.org.uk 
 

5. Click on the ‘Certificates’ button 
 

 
 
 
 
 
 
 
 
6. Choose either ‘Online Payments’ or ‘Cheque Payments’ by clicking on your choice 

The ‘Cheque Payment’ option is more expensive than the ‘Online Payments’ and takes longer 
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FENSA Certificate Copy Procedure 
 
Continued 
 
7. For ‘Cheque Payments’ follow the online instructions: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

8. For ‘Online Payments’, fill in the ‘Postcode’ and ‘House No/Name’ and click ‘Search’ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 

Alma Terrace, Gloucester. GL1 5PY.   Tel 01452 311399   Fax 01452 311933   Web www.swupvc.co.uk 
Windows, Doors, Carports, Conservatories, Fascia, Guttering, Cladding & Kitchens 

Director: R. Colabella          Registered in England No: 2698108          Registered VAT No: 575 971 880 
 

Registered Office: Fast-Fix House, Seymour Road, Gloucester. GL1 5PP. 
 

D:\Pictures\FENSA\2021 FENSA Copy Certificate\FENSA Certificate Copy Procedure 2021.doc 

 

FENSA Certificate Copy Procedure 
 
Continued 
 
9. Click the ‘Add to Basket’ button for the certificate(s) you require 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

10. Once all desired certificates have been selected by clicking on the ‘Add to Basket’ buttons, 
click ‘Continue’ 

 
 
 
 
 
 
 
 
 
 
 
11. Review the selection and click on ’Continue’ 
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FENSA Certificate Copy Procedure 
 
Continued 
 
12. Fill out the ‘Billing Info’ and then click ’Continue’ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

13. Fill out the ‘Card Details’ and then click ‘Pay Now’ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


